REMEDI LOAN RESTRUCTURING PROGRAM

The Alliance REMEDI Program offers a Loan restructuring opportunity to its
conscientious borrowers who are having temporary financial problems with debt
servicing due to:

e considerable reduction of income,
e loss of job as a result of the economic crisis .
e Other unforeseen family problems and the like.

Each case of the borrowers is considered individually. The program includes the
following types of the debt restructuring:

e Extension of Loan repayment term

e Payment holiday

e Reduction of monthly payment amount
e Full early repayment of debt

Starting September 1, 2010 The Alliance REMEDI program will hold
a special campaign to cancel penalty sanctions within the framework of the
Loan Restructuring initiative.

The Loan Restructuring Initiative is short-termed and hence
clients are advised to take this opportunity!

To restructure the debt the client having temporary financial problems should:

e Call Alliance at 713-776-4700 Ext 103 to determine an option of the loan debt
restructuring,

e Or submit an application.
The client’s application will be reviewed by the Alliance within eight working days.
Application of each client is reviewed individually.

The program staff will contact the borrower following the results of the review
to fix the date of signing an additional agreement.

Important Notice
The information above is for reference only and is not an obligation on the part



of the Alliance REMEDI Program.



